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General Terms and Conditions (GTC) Version 1.3

GENERAL TERMS AND CONDITIONS

%K

1.BUYER £

For the purposes of this GTC, the term “Buyer” shall be deemed to refer to
Buyer company and shall include Buyer’s senior officers, employees and
agents who are duly authorized to act on behalf of the Buyer.

2.SELLER =7

For the purposes of this GTC, the term “Seller” shall be deemed to refer to
Shenzhen Kehua Hengsheng Technology Co.,Ltd., and shall include the
Seller's senior officers, employees and agents who are duly authorized to act
on behalf of the Seller.

3.APPLICABILITY &

The Buyer hereby agrees that the General Terms and Conditions (Hereinafter
referred to as “GTC”) set forth herein shall apply to all Proforma Invoice
(Hereinafter referred to as “PI”) for Seller's Products and shall supersede all
standard terms and conditions specified in any Purchase Order (PO)
confirmation used by the Buyer. The Buyer further agrees that any terms,
conditions or provisions in any standard terms provided by the Buyer that are
inconsistent with any terms contained herein, including but not limited to any
statement that purports to reject the GTC or that limits the acceptance of any
terms contained in any Seller's Pl or order confirmation, they shall be deemed
void and have no legal effect. Unless otherwise expressly agreed in writing by
the Parties (" Buyer and Seller").

4. ACCEPTANCE OF Pl HiAERRE

The GTC shall be deemed to a part of the PI presented by Seller to Buyer. The
Buyer shall not accept the PI without accepting the GTC. In the event that the
Buyer accepts the Pl, such acceptance shall indicates that the Buyer accepts
the GTC.

5. TRADE TERMS B§45%k2k

5.1 All prices are subject to delivery on FOB Xiamen Port basis (in accordance
with the Incoterms 2020). In the event that the Pl contains provisions that
differ from this GTC, the terms and conditions specified in the PI shall prevail
and shall supersede any conflicting terms herein..

5.2 All taxes, levies, customs duties, or consumption taxes incurred in China
shall be borne by the Seller. Any taxes, levies, customs duties, or consumption
taxes arising after the goods have left the port of shipment shall be borne by
the Buyer.
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6.DELIVERY / PACKING/ RISK OF LOSS / FREIGHT DAMAGE CLAIMS 3 #4435 4R 2 RS 1 IR EF 2= I

6.1 The Seller shall deliver all goods to the designated common carrier for
shipment to the Buyer in accordance with the written instructions provided by
the Buyer. In the event that the Buyer fails to provide such written instructions
for delivery, the Seller shall have the right to ship all goods via the carrier at
the Seller's loading dock. All ocean freight charges shall be calculated based
on the rates in effect on the date of shipment.

6.2 The Seller shall package the products in containers suitable for sea
transportation, taking into account the unique characteristics and requirements
of the products, and shall take measures against moisture, rain, and shock to
ensure the safe and undamaged delivery of the products to the destination. The
Seller shall be responsible for the packing charge.

6.3 The risk and transfer rules of goods shall be in accordance with the
Incoterms® 2020. The title to the products shall remain with the Seller until
the Buyer has made full payment for the products."

6.4 All claims for breakage and damage, whether apparent or concealed, must
be promptly filed with the carrier upon receipt of the goods. The Seller shall
provide reasonable assistance to the Buyer to facilitate the filing of such
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claims against the carrier.

7.ACCEPTANCE Xt

7.1 Preliminary acceptance: The Buyer shall conduct a preliminary inspection
of the products within seven (7) days from the date of arrival at the designated
port of delivery, to verify the quantity, model, and appearance of the products.
Failure to conduct such inspection within the specified period for reasons not
attributable to the Seller shall constitute preliminary acceptance as satisfactory.

7.2 Final acceptance: The final inspection shall be conducted in accordance
with the technical and performance specifications set forth in the Product
Manual. If the final inspection is not completed or no written quality
objections are raised within thirty (30) days from the date of arrival of the
products at the designated port of delivery, the quality of the products shall be
deemed to comply with the contract stipulations.

7.3 The Buyer shall take all necessary and reasonable actions to enable the
Seller to deliver the products and shall not reject the products without
justifiable cause.

8.INSTALLATION AND COMMISSIONING Z&ENFIR

8.1 The Seller shall not be responsible for the installation or commissioning of
the products. However, the Seller may provide remote assistance and technical
support to the Buyer via telephone, email, or other electronic means.

8.2 Should the Buyer require the Seller to dispatch technical personnel to the
user's site for installation guidance or to provide maintenance and technical
services, the Buyer shall, upon mutual agreement between the parties, bear the
costs of the Seller's technical personnel for round-trip airfare, accommodation,
visa fees, and technical service charges.

9.PRODUCTS WARRANTY 7=t

9.1 Warranty period (Subject to appropriate operation and maintenance
conditions):

(1) UPS (Single/ Three Phase): Spare Parts warranty. The Seller provides free
common damaged spare parts with the value of 1.5% of the contract amount as
together shipment as quality guarantee and shall not provide other warranty.

(2) Converter of PCS: A warranty period of sixty (60) months from the date of
the Bill of Lading. Containers, EMS, and other related products are warranted
for a period of twelve (12) months from the date of the Bill of Lading.

(3) Inverter of SPI Series grid-connected, iStoragE hybrid (Single/Three
Phase) :; A warranty period of sixty (60) months from the date of the Bill of
Lading. Other accessories, such as Wifi logger, smart meters, are warranted for
a period of twenty-four (24) months from the date of the Bill of Lading.

(4) Spare part: A warranty period of six (6) months from the date of the Bill of
Lading.

9.2 Warranty Procedure (excluding spare parts warranty): In the event of a
malfunction of the equipment during the warranty period, the Buyer shall, if
necessary or upon preliminary determination, arrange for initial testing. Within
fourteen (14) days of the occurrence of the malfunction, the Buyer shall
provide the Seller with a UPS/inverter (hereinafter referred to as 'Device') fault
report with a brief fault description including but not limited to device series
number, model, PCB series number etc. Upon confirmation of the fault by the
Seller's engineers, the Seller shall provide, free of charge, the necessary
replacement parts (such as PCB board) and the Buyer shall bear the costs of
shipping, taxes, fees, and labor charges. If the Seller's engineers are unable to
confirm the malfunction, they shall notify the Buyer in writing, and the Buyer
shall return the faulty parts at their expense for replacement. The Seller shall
then ship the repaired or replaced parts to the Buyer, with the Seller bearing
the shipping costs. The obligations under this warranty service are limited to
the repair or replacement of defective products or parts and do not extend the
original warranty period.

9.3 Any defect or damages caused by the following circumstances will not be
covered by the warranty:

(1) Unauthorized attempts to repair or modify the Products or to replace its
parts; (2) Non-compliance with the user manuals, installation guides and
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maintenance instructions; (3) Improper installation or commissioning; (4)
Connection to incorrect or unsuitable AC/DC voltage, surges, or lightning
strikes; (5) Operation under unsuitable on site conditions;; (6) Force Majeure.

9.4 The warranty shall not extend to fuses, surge suppressors, filters, or
cosmetic damages.

10.AFTER-SALES SERVICE £/5R%

10.1 Online Support: The Seller provides online after-sales technical support
services from 8:30 to 17:00 (Beijing Time). The Buyer may contact the Seller
through SKYPE (account: kehua-service), email (address:
service@kehua.com), WeChat, or telephone (+86-592-510516) for online
technical assistance from the Seller's after-sales technical engineers.

10.2 If the Buyer is unable to resolve the issue and requires the Seller's
technical personnel to provide on-site technical services, the Buyer shall, upon
mutual agreement, bear the costs of the Seller's technical personnel for
round-trip airfare, accommodation, visa fees, and technical service charges.

10.3 After the expiration of the warranty period, the parties may negotiate to
provide extended warranty services for products that are out of warranty and
enter into a separate extended warranty contract for the fees and services.

11.INTELLECTUAL PROPERTY A=A

11.1 All intellectual property rights, including but not limited to the design,
modification, and improvement of Products, shall remain the exclusive
property of the Seller.

11.2 At all times, the intellectual property rights associated with the products
and technology shall remain the proprietary property of the Seller. In this
GTC, the Seller expressly reserves and does not grant to the Buyer any
intellectual property rights with respect to the products and technology.

11.3 Should any third party initiate any legal proceedings against the Seller
due to the products, the Seller shall defend against such claims or opt for
settlement and bear the associated costs, provided that such claims are solely
related to the infringement of intellectual property rights in the country where
the Buyer is located. This obligation is subject to the Buyer's compliance with
the following requirements: (1) promptly notify the Seller in writing within
five (5) days of becoming aware of the infringement dispute; (2) provide all
relevant information pertaining to the dispute and offer assistance; and (3)
grant the Seller exclusive control over the defense or settlement of the claim.

11.4 The Seller shall not be liable for any claims of infringement arising from:
(1) the use of the products not in accordance with the GTC; (2) modifications
to the products without the Seller's explicit written authorization; (3) the
combination of the Products with any third-party software, equipment, or
information not expressly listed in the documentation (if applicable); (4) the
compliance with designs, plans, or specifications requested by or on behalf of
the Buyer.

11.5 In the event that a product is adjudged or determined to infringe upon the
rights of a third party, or if the Seller believes that a product may infringe upon
the rights of a third party, the Seller, at its sole discretion and expense, may
take one of the following actions: (1) modify the product to render it
non-infringing; (2) replace the product with a non-infringing product of
equivalent functionality; (3) procure for the Buyer the necessary licenses or
permissions to enable the continued use of the Product; or (4) if it is
commercially unreasonable to take actions (1), (2), or (3), terminate the order
related to the infringing product and refund to the Buyer any payments made
by the Buyer for such infringing product. This clause sets forth the Seller's
entire liability and the Buyer's exclusive remedy for any infringement of any
proprietary rights of a third party.

12.FORCE MAJEURE ANH[#TH

12.1 The term "Force Majeure” in this GTC refers to human unforeseen,
unavoidable and irresistible natural disasters and events, including but not
limited to earthquakes, floods, fires, wars, strikes epidemic situation and event
compliance with government laws, regulations and policy adjustments and
other factors mutually recognized by the Parties.
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12.2 The party affected by force majeure shall notify the other party within
twenty-four (24) hours after the occurrence of the force majeure event and
provide written evidence of the event within seven (7) days. Upon the
termination or removal of the force majeure event, the affected party shall
resume performance of the Contract and promptly notify the other party. If the
impact of the force majeure event lasts for thirty (30) days or more, the parties
shall negotiate in good faith to modify or terminate the Contract based on the
extent of the impact on the performance of the Contract. If no agreement can
be reached, either party shall have the right to terminate the Contract without
liability for breach of Contract.

13.BREACH LIABILITY #HZ3{E

13.1 After the the signing of the PI, if the Buyer requests any partial or full
modification or cancellation of the goods to be supplied, the Buyer shall bear
any additional costs or losses incurred by the Seller as a result, including but
not limited to storage fees, modification and upgrade fees, labor costs, and
losses from the obsolescence of raw materials already purchased or equipment
already manufactured, etc. Additionally, the Buyer shall pay the Seller a
penalty equivalent to thirty percent (30%) of the Contract amount as liquidated
damages. Should there be a need to change the products to be supplied, the
parties shall negotiate the additional costs and enter into a supplementary
agreement.

13.2 In the event of delayed payment by the Buyer, the Buyer shall pay to the
Seller liquidated damages at the rate of 0.05% of the delayed unpaid amount
for each day of delay. If the payment is overdue for more than thirty (30) days,
the Seller shall have the right to terminate the order and to claim from the
Buyer compensation for any economic losses incurred as well as liquidated
damages.

13.3 Should the Seller anticipate that it will be unable to meet the originally
scheduled delivery date, it shall notify the Buyer at least seven (7) business
days prior to the scheduled delivery date and provide the Buyer with a revised
delivery schedule. If the revised delivery date is not acceptable to the Buyer,
the Buyer agrees, under any circumstances, to grant the Seller an additional
grace period of up to seven (7) days. From the date that this grace period is
exceeded, the Seller shall pay to the Buyer liquidated damages for each day of
delay, at the rate of 0.05% of the value of the undelivered goods. In no event
shall the total amount of liquidated damages for late delivery by the Seller
exceed ten percent (10%) of the value of the delayed goods.

13.4 In the event that the Seller is unable to ship the goods by the date
specified in the PI due to reasons attributable to the Buyer, the Seller agrees to
grant the Buyer a grace period of up to thirty (30) days. If the goods are still
not shipped after the expiration of this grace period, the Buyer shall be liable
for any exchange rate losses, capital occupation fees, and storage fees incurred
by the Seller. The specific calculation standards are as follows: (1) Exchange
rate losses shall be calculated based on the difference in the exchange rate
published by the People's Bank of China (positive deviation between the
agreed date and the payment date); (2) Capital occupation fees shall be
calculated at a rate of 0.6% per month on the unpaid portion from the first day
of the grace period's expiration; (3) Storage fees shall be calculated at a rate of
0.2% per month on the value of the goods from the first day of the grace
period's expiration. If the aforementioned period exceeds one month but is less
than a full month, it shall be calculated as a full month.

13,5 Limitation of Liability: Notwithstanding any act of breach,
infringement, negligence, or otherwise, and irrespective of any notice of the
possibility of such damages, the Seller shall not be held liable for any indirect,
consequential, special, or punitive damages arising from or related to the
products or the transactions hereunder, including but not limited to loss of
profits, loss of revenue, loss of use, or loss of data. Under no circumstances,
the Seller's liability shall be limited to the amount received by the Seller for
the products that are the subject of the claim.

14, EXPORT CONTROL 4 (1441

14.1 The Buyer acknowledges that the Products or Services provided by the
Seller (which may include technology and software) are subject to all
applicable export and re-export control laws and regulations (including but not
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limited to those of China, Germany, the European Union, and the United
States). The Buyer agrees to comply with all such applicable laws and
regulations. Accordingly, these Products or Services may not be sold, leased,
or otherwise transferred to restricted or sanctioned end-users or
countries/regions, such as Iran, Russia, Venezuela, Syria, Cuba, Sudan, and
entities or individuals in North Korea.

14.2 Under no circumstances, shall the Products or Services under the Pl be
used for any end-use involving military, nuclear, biochemical weapons,
missile technology, terrorism, human rights violations, or any other purposes
prohibited by applicable laws.

14.3 The Buyer agrees to defend, indemnify, and hold the Seller harmless from
any and all claims, lawsuits, actions, costs, expenses, fines, losses, damages,
attorney fees, and other liabilities arising from or related to the Buyer's failure
to comply with export control laws and regulations.

14.4 This clause shall remain valid after the expiration or termination of the
contract.

15.GOVERNING LAW #:#E:

This GTC is to be construed in accordance with and governed by Hong Kong
law without reference to conflict of laws principles.

16.DISPUTE RESOLUTION 4U# vk

16.1 Any dispute arising from or related to this GTC shall be first resolved
through friendly negotiations between the parties. Should the parties fail to
reach a resolution within thirty (30) days of commencement of such
negotiations, either party shall have the right to initiate arbitration.

16.2 Any controversy, claim, dispute, difference, or claim arising from or
related to this GTC, including but not limited to its existence, validity,
interpretation, performance, breach, or termination, or any non-contractual
dispute arising out of or relating to it, shall be finally settled by arbitration
administered by the Hong Kong International Arbitration Centre (HKIAC) in
accordance with the HKIAC Administered Arbitration Rules in effect at the
time of the submission of the arbitration notice. The place of arbitration shall
be Hong Kong, with a maximum of three arbitrators. The arbitration
proceedings shall be conducted in the English language. The arbitral award
shall be final and binding upon both parties.

17.MISCELLANEOUS Hf
17.1 The titles to the respective sections hereof shall not be deemed a part of
this GTC and are solely for the convenience of reference.

17.2 This GTC is written in both English and Chinese. In the event of any
conflict between the English and Chinese versions, the English version shall
prevail.

17.3 The GTC shall be an integral part of PI, In the event of any inconsistency
between this GTC and PI, this GTC shall prevail, unless otherwise specified.
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